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The Value of Trust

It's no secret that hardworking single mothers have it tough. From getting the kids up and ready,
packing their lunches and getting them to school on time, it seems the “To-Do” lists never end. The
pressures of keeping a household together are multiplied and there is little time for relaxation. That's
why when something goes wrong, single mothers need someone that they can trust. Unfortunately, 25
year-old April Whitney of Rochester had to discover this the hard way, but now knows all too well the
value of trust is immeasurable.

By looking at her 1940 quaint cottage home on the outside, you would never notice that it needed a bit
of repairs. However, the inside was a different story. April was living with a list of things that needed to
be fixed around her home, and decided to call the City of Rochester to see if they could help her out.
At that time, there were contractors working for other housing programs in the City of Rochester that
had been slowly taking advantage of several Rochester residents, and April was next on their list. The
work they performed was unsatisfactory and when April decided to speak up it was too late and they
demanded their money be paid. Since then, these contractors have been released from their work but
the damage they left behind is still being undone.

After that experience, April decided to play it safe and try an independent contractor. Little did she
know that this contractor would also see her vulnerability and try to mistreat her as well. During the
project, the contractor tried to switch the pricing on April and he ended up asking her for more money
than was agreed upon during the initial consult.

Irritated that she couldn’t find anyone to fix her home correctly, April decided to contact the City and get
a few recommendations. It was then that she heard about NeighborWorks® Rochester and decided to
give us a call.

“The experience was completely different,” April said of NeighborWorks® Rochester. “NeighborWorks®
tried to please the customer, and not just get the job done.”

Our trusted contractors worked for 10 weeks to repair and remodel April’s kitchen, enclosed porch,
garage doors, basement and hot water heater. In the end, the results were remarkable and April was
thoroughly pleased with the outcome and the customer service she received.

Her kitchen that once had cabinets falling off of hinges and mold in between countertops is now brand
new with shiny tiled floor and light oak cabinetry. The always-leaky basement is now repaired and April
can store her children’s toys downstairs without fear of mold or mildew damage. The hot water heater
is brand new which allows this family of three to take nice long showers. The broken garage doors
were replaced with new ones and April can now park her car inside—just in time for the winter months.
And the enclosed porch has new windows which allow the family to enjoy their backyard view. More
than just fixing her repairs, April now knows who she can really trust when it comes to preserving the
longevity of her home.






